GUISELEY
SCHooOL

23 January 2025

Dear Parent/Carer

| am writing to inform you that from the start of next half-term, we will be modernising our school systems
and will be moving to a new information management system known as ‘Arbor’. We will be transitioning to
the new systems gradually over the rest of the academic year.

| wanted to outline some of the more immediate changes that you will need to be aware of.

Changing from ‘Insight’ to the Arbor Parent App

The key change that effects parents is the move to a new parent information app. ‘Insight’ is currently our
online parent information platform. You will continue to have access to this until the start of March but
please be aware that the attendance and behaviour information will be frozen at the end of this half term
(14 February).

From the 24" February 2025, you will not be able to report absences via Insight and will have to report
absence via phoning the absence line or emailing the absence details to our general email address:
info@guiseleyschool.org.uk.

We will be introducing the Arbor Parent Portal and app from early March and | will write to you again
regarding how this will work in terms of notifying school of student absences and other features of the
application that you will be able to access.

Contacts from School

Please note that the phone numbers that you currently receive any update text messages from school, such
as the absent check or late notification texts, will change. Please do not send messages to any numbers you
have saved after 14" February as these will not be received by school.

ParentPay
We are continuing to use ParentPay for at least the remainder of the academic year.

The new systems are a big change for us as a school, we very much hope it will bring efficiencies for us as
an organisation and improve the information sharing experience for you as parents. As | have said, there
will be updates across the rest of this the year so please do look out for them and note any changes that
may affect you.

Thank you, as ever, for your continued support.

Yours sincerely
/ I
i

Paul Clayton
Headteacher

Fieldhead Road, Guiseley, Leeds, LS20 8DT 01943872315 guiseleyschool.org.uk info@guiseleyschool.org.uk
Headteacher: Mr Paul Clayton
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